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INSTALLING THE PROGRAM  

  Using a CD: 
 

Insert CD into your computer CD-ROM tray 
 
Run “Setup.exe” from the CD drive 

 
Follow the Prompts when Asked  
 
We strongly recommend that you install the default settings 

 
 

 

 Using a Downloaded version: 
  
Download a copy of the installer from our website’s download page.  

Open the “zipped” file by double clicking it  

Double click “Setup.exe” and follow the screen prompts 

We strongly recommend that you install the default settings  
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MAIN PAGE: OVERVIEW 

This is the Main page you will see at all times. The borders of this page are always visible so you can quickly navigate to 
the program.  

 

The main page contains: 

 1. The Navigation bar 

 2. The Software version 

 3. The Quit button 

 4. Language Changer 

 5. Program Window 

 

 

The next few pages will explain the  

different parts of this page 
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MAIN PAGE: HEADER 

 
 
1. Version – This is the version of the software you are running.  
 

2.  Quit  Button– This Closes and Exits the application. All your work will be saved automatically when you close. 

 

3.  Enter Activation Code   Button & DEMO label – This indicates your software is in DEMO mode. Click this button to either activate the program 

with an activation license code you already have purchased. Activating the program make it unlock immediately. 
 

4. List of Clients  Button – This will bring up the list of the 2 clients in the program 

  

5. Education Center  Button – This will bring up the education center where you can learn about credit reporting.  

 

6. Web Links Button – This will bring up a screen with links to important and government resources for learning your credit rights 

 

7.  Language   Button  – This will let you toggle between English and Spanish languages displayed on the screen 
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EDUCATION CENTER 

This screen provides you with information on credit reporting, how to spot errors, and the learn dispute process.   

 

From this program, you can learn: 

 How to get your credit report 

 Checking for what’s wrong 

 Learn how to have better credit habits 

 Tips on disputing your credit report 
 

You are then invited to preview the DEMO 
version of this software  

 

 
 

 Click on Any Topic name to read about 
that topic in more detail 
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ACTIVATION SCREEN 

On this screen you will activate your DEMO version into a live working version instantly 

 

 If you don’t already have a valid activation license 
code, please contact us to purchase one, or visit our 
website.  

 A license code will be provided to you after your 
payment is confirmed.   

 Type your activation license code in “License Code” 
box under “Activate A License” section along with your 
email address.   

 Then Click Validate License to activate your license.   

 
 
NOTE: Activate this program on the PC in which you intend to run the program. This program does not run on multiple computers. 
You are allowed one installation only. Moving it to a new computer deactivates all prior activations.  

Once a computer is deactivated, a new activation license code will be required to reactivate it. 

 

NOTE: If you are not connected to the internet, or you have an invalid license (such as, a suspended license, and ineligible license, 
or a mistyped license), you will see an error message returned. You will need to request support and supply the activation license 
code you are trying to activate.  

A suspended or ineligible license cannot be re-activated and a new activation license code must be purchased. 
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LIST SCREEN 

 
 
You can see both you and the one other record on the client list screen.  
 
Clicking anywhere on the name, will open that clients record.  
 

The colors status on each client indicate where each client is at a quick glance.  

 Normal background color indicates the client is in process and nothing is past due. 

 Red background color indicates the client has a letter sent already and a response is “Over Due” by now. 

 Light Orange background color indicates this is a “New Client” added within the last 40 days with no letters sent yet. 

 Turquoise background color indicates this is an “Old Client” added over 40 days ago with no letters sent yet. 
  

The Days Open column tells you how many days it has been since you have added yourself to the system 

The Last Activity column tells you how many days have passed since the last action and also what was done. 

The Status column tells you that these two people are in process (this status should not change on the personal edition) 

 

 

  



         

 8 

DETAIL SCREEN: CLIENT INFO TAB 

This tab is where you enter your personal information. 

Things such as: 

 Name  

 Social Security Number 

 Birth date 

 Phone Numbers 

 Addresses 
 

Client Addresses: You must have a Mailing & Present Address on 
entered. The Previous address is recommended to further verify 
accuracy at the bureaus.  

Fields colored RED indicate required information is missing 

On the Mailing Address area, the button   = Present   can be clicked 

to COPY the Present address to the Mailing address.  

Also, on the Present Address area, the button    =  Mailing    can be 

clicked to COPY the Mailing address to the Present address. 

 

Birth date: Enter the birth date as MM/DD/YYYY  

Social Security Number: Enter the Social Security Number as XXX-XX-XXXX  

Phone Numbers: Enter all numbers as 10 digits including the area code 

 

HINTS:   Use the TAB key to move between the cells rather than your mouse.  
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DETAIL SCREEN: TRACKING TAB 

This page will track letters, calls, or anything else you type in. It can hold an unlimited number of follow up items. 
 

  
The color coding system indicates:  

 RED = Due Today or Over due 
 YELLOW = Due within the next 7 days 
 No Color (blue) = Due more than 7 days from today 
 GREEN = Received (and a date should be in the Received column 

 

 You can use the “Letter Sent To”, “Letter Title”, and “Tracking Number” to track letters or follow up reminders 

 Double click in the SENT or RECEIVED fields to enter today’s date automatically. 

 Type a number into the DAYS field and the program will automatically fill in the DUE BY date for you 

 The DELETE button will let you delete a tracking entry. NOTE: Deleted items cannot be recovered 

 To add a new item manually, simply type into the last blank row. More rows appear as you type. 

 The REFRESH button is used if you do not see the colors change, typically , this does not need to be clicked  
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DETAIL SCREEN: CREDIT ITEMS TAB 

This tab is where all the creditor information is stored, along with the account number, and the type of dispute needed, and to which bureaus. 
 

 
 Creditor & Account Number:  A Creditor is someone who grants you credit. (i.e. a Bank or Lender). The account number is the account number 

for that creditor. Type in all digits shown on your credit report of the account number so that the bureaus have all the accurate information. 
 Account Type: After you type in a New Credit Item (creditor & account number), you will see the account type as “unknown” and the red color to 

signify it needs to be completed. Choose from this column the type of account the bureau lists this as. (Note: if you are trying to investigate an 
inquiry, list the Inquirer in the Creditor Column, and the date of the inquiry as the Account Number, and choose Account Type “Inquiry”) 

 Bureaus Reporting (XPN = Experian, EFX = Equifax, TU= Transunion): Check the box off for each bureau that reports this item.  
 (Note: not all credit items are reported to all bureaus. So don’t provide bureaus with extra information or it may confuse matters)  

 Added:  The date this account was added to the system. Use it to keep track of multiple items over long periods of time. 
 Removal Date boxes: If the bureaus return your credit report and mark the item as deleted or removed, enter that date into the field to record the 

date of removal. (If the bureaus have provided information that verifies the account is accurate, check the box next to the date field too) 
 Hold:  This allows you to keep an item from printing on the letters until taken off hold. 
 Delete Button:  This button will delete the credit item on that line. You will be asked to confirm the deletion. If you delete an item by mistake, you 

can go to the last line, which should be blank, and type it in again. 

HINTS: 

 This system can hold an unlimited number of credit items per person. You can leave any credit item you want in the system. If you do not want it to show up in the final 
letters, leave the Account Type as “Unknown”.  

 Since not all credit items can be shown on the screen at once, use the scroll bar to scroll down to other items. The counter in the lower corner shows the total records 
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DETAIL SCREEN: NOTES TAB 

This tab is used to keep notes inside the file without having to use paper. Having your own notes filed is very useful when going 

back in time and remembering who you spoke to, when, and what was said. Also to track any actions you might have taken. You 

may need to recall this information months or years in the future, so it’s useful to keep everything logged. You can type as many 

notes and date stamp them as you need.  

 

HINTS: 

 Click in the field to record a Date of the note. 

 Since not all Notes can be shown on the 
screen at once, use the scroll bar to see 
the other items.  

 PRINT = print the note with the original 

date at top of it 

 RE-PRINT = Print the note again as of the 

original date with no additional time 
stamps noted 

 The Notes Box will display a few lines of 
what you typed, after that, a scroll bar will appear in that box for you to scroll down to see the rest. You are not limited on the 

number of words you type. Use the PREVIEW button to see your entire message. 

 You can print a report with all the notes entered for this client by clicking “PRINT NOTES LOG”. It can also be found on the 

PRINT MENU tab.  

 The Delete button is used to delete a note that you do not want any longer. It only deletes that single note. 
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DETAIL SCREEN: PRINT MENU TAB 

 Print 1st Letter / Print 2nd Letter / Print 3rd Letter:  Representing the three rounds one might take disputing, these buttons will print your 
information merged into the letters, one letter for each bureau.   

 30 Day / 45 Day Follow Up:  This is a letter used if no response has been received from the bureau after 30 days of investigation time.  

 Final Demand For Action: Letter demanding bureau to take action. 

 Request for Inquiry:  Form to request validation of inquiries made on 
your credit report   

 Settlement Of Past Due Account: This letter is a sample only. It can be 
used to settle and pay off a debt that you owe. It ensures you paid 
correctly and have proper receipt for future reference.  

 Request Credit Report:  Letter used to obtain a credit report by mail. 

 Credit Service Rebuttal: Letter used to respond to bureau when they 
state you are using a 3rd party service.  

 Frivolous Letter Rebuttal: Letter used to respond to bureau when they 
state that your request to have information validates is frivolous or 
irrelevant.  

 Stop Calling Letter: Letter used to stop a creditor from continually calling 
you.   

 Reappearing Item: Letter used to remove an item if it reappears later in 
time.  

 Notes Log: Prints the notes log from the Notes tab.  
 
 
NOTE: The letters that are printed are samples of what you can send, 
but feel free to retype them to fit your desired needs. The letters are 
general in nature and are not intended to be specific to your situation. 
Due to various individual situations, these letters carry no warranty and your results may differ from person to person.  
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WEB LINKS SCREEN 

The credit reporting information is scattered all over the internet, so we assembled some of the more popular 

places to get information. 

We encourage you to visit these websites to see 

other great free information! 

 

Store Your Own Personal Links – You can type 

up to 6 personal links into this page  

Click in the box, and type the full http:// url 
then press the TAB key to save it 

 
 
 
HINT: Use the links page to check new laws, get 
advice, and more. 
 

 


